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Why can’t I find the offered courses under my program’s schedule on BANNER?
Make sure you search for the correct program and term. If the issue persists, 
contact the administrative officers in your college to check the offered courses 
on the scheduling system.

What should I do if BANNER is showing that the course I want is at full capacity? 
The capacity of the course is set by the college. If you need the course, please contact 
the administrator officers in your college to submit a request to increase the capacity of 
the course on the scheduling system. If the college agrees to an increase, they will contact 
our office to apply it on the system and you will be able to complete your registration.

What should I do if the ‘Add’ button is not activated on BANNER to add my courses for 
the current semester?
Try using another browser. 
If the issue persists, please “clear cache” from the browser’s settings.

How can I drop a specific registered course for the current semester if the ‘Drop’ option 
is not showing on BANNER?
Try using a different browser. 
If the issue persists, please “clear cache” from the browser’s settings.

This document provides answers to frequently asked questions about BANNER during 
registration and add/drop periods for HBKU students.
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